State of Washington Office of the Insurance Commissioner
Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine
Sponsor/Grantee Directory

* Director - sponsoring organization's primary contact/decision maker for SHIBA HelpLine issues, usually person who signs Memorandum of Understanding.
* Staff Coordinator - sponsoring organization staff person responsible for SHIBA HelpLine issues, usually works directly for sponsor.
* Volunteer Coordinator - sponsoring organization's volunteer representative for SHIBA HelpLine issues, usually does NOT work directly for sponsor.

Contact(s) | Address | Phone | Fax | E-Mail

Adams — Community Choice
Regional Trainer: John Espinoza

Main Office 102 Maple St., Suite B 509/764-2225 509/782-5060

Cashmere, WA 98815 888/452-0731
Jesus Hernandez 102 Maple St., Suite B 509/782-5030 509/782-5060 jesus.hernandez@cwhs.com
Executive Director Cashmere, WA 98815 888/452-0731

509/669-7749 cell

Maria Ontiveros 102 Maple St., Suite B 509/782-5030 509/782-5060 maria.ontiveros@communitychoice.us
Program Manager/ Cashmere, WA 98815 888/452-0731
SHIBA Coordinator
Maria Ontiveros 821 W. Broadway, 509/782-5030 509/764-2225 maria.ontiveros@communitychoice.us
SHIBA Coordinator Suite., 104 888/452-0731

Moses Lake, WA 98837
Asotin —
Regional Trainer: John Espinoza
Main Office Contact John Espinoza

johne@oic.wa.gov

TBD
Director
TBD

Volunteer Coordinator

Benton — Benton-Franklin Community Action Council
Regional Trainer: John Espinoza

Main Office 710 W. Court Street 509/545-4042

Pasco, WA 99301
Judith Gidley 710 W. Court Street 509/545-4042 jaidley@bfcac.org
Executive Director Pasco, WA 99301
Marian DeLuca 710 W. Court Street 509/545-4042 mdeluca@bfcac.org
SHIBA Coordinator Pasco, WA 99301
Cathy Merrill-Holle 710 W. Court Street 509/545-4042 cmerrill-holle@bfcac.org

Community Service Manager Pasco, WA 99301
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Chelan — Community Choice Healthcare Network

Regional Trainer: JoAnn Ehlers

Main Office

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

Jesus Hernandez
Executive Director

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/669-7749 cell

509/782-5060

jesus.hernandez@cwhs.com

Maria Ontiveros
Program Manager/Volunteer
Coordinator

Clallam - Olympic Area Agency on Aging, Senior Informatio

Regional Trainer: Chewon Lee

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

n & Assistance

509/782-5060

maria.ontiveros@communitychoice.us

Main Office

411 West Washington St
Sequim, WA 98382

800/801-0070
360/452-3221

360/457-2579

Mark B. Harvey
Director

411 West Washington St
Sequim, WA 98382

360/452-3221 x3423

360/683-8182

harvemb@dshs.wa.gov

Marjorie Stewart
Coordinator

411 West Washington St
Sequim, WA 98382

360/452-3221 X3425

360/457-2579

stewame@dshs.wa.gov

TBD
Coordinator-Forks Office

Location:

481 5th Ave
Forks WA 98331
Mailing:

PO Box 1644
Forks, WA 98331

800/571-6559 or

360/374-9496

360/374-9693

Port Hadlock Office:

TBD

Office Systems Administrator
(7:30a.m. — 3:30 p.m. M-F

11700 Rhody Drive
Port Hadlock, WA 98339

Clark — Human Services Council
Clark County Retired & Senior Volunteer Program (RSVP)

Regional Trainer: Martin Estrada

360/379-5064
800/801-0050

360/379-4400

Main Office

RSVP Location:
201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/735-3683

360/694-6716

www.hsc-wa.org

Colleen Kuhn
Executive Director

201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/735-3711

360/694-6716

colleenk@hsc-wa.org

Michael Holroyd
RSVP SHIBA

201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/735-3680

360/694-6716

michaelh@hsc-wa.org

Chris Keuscher
Volunteer Coordinator

201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/735-3692

360/694-6716

rxassist@hsc-wa.org
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Columbia — Retired & Senior Volunteer Program of Yakima County (Yakima Valley CC)

Regional Trainer: John Espinoza

Main Office

120 S 3™ St., Suite 200B

Yakima, WA 98901

509/574-1934

509/574-6874

N/A

Donna Hilstrum
SHIBA Coordinator

120 S 3™ St., Suite 200B

Yakima, WA 98901

509/574-1934

donna.hilstrum@co.yakima.wa.us

Deborah F. Wilson
Director

Cowlitz - Lower Columbia Com
Regional Trainer: Martin Estrada

120 S 3" St., Suite 200B

Yakima, WA 98901

munity Action Council

509/574-1932
TTD: 509/574-4600

deborah.wilson@co.yakima.wa.us

Main Office

1526 Commerce Ave.
Longview, WA 98632

360/425-3430
800/383-2101

360/425-8724

www.lowercolumbiacap.org

Niki Tyron nikit@lowercolumbiacap.org
SHIBA Assistant SHIBA referrals go to her.
Jan Clifford 1526 Commerce Ave. 360/425-3430 ext. 242 | 360/425-8724 janc@lowercolumbiacap.org
Director 800/383-2101

Longview, WA 98632-8232

Michael A. Torres
Community Service Director

Jan Clifford

1526 Commerce Ave.

Longview, WA 98632-8232

360/425-3430 ext. 242
800/383-2101

360/425-8724

michaelt@LowerColumbiaCAP.org

JanC@lowercolumbiacap.org

Anita Hopkins
Program Coordinator

Douglas — Community Choice
Regional Trainer: JoAnn Ehlers

1526 Commerce Ave

Longview, WA 98632-8232

360/425-3430 ext. 288
800/383-2101

360/425-6657

anitah@lowercolumbiacap.org

Main Office

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

Jesus Hernandez
Executive Director

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731
509/669-7749 cell

509/782-5060

jesus.hernandez@cwhs.com

Maria Ontiveros
Program Manager

Page 3 of 13

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

maria.ontiveros@communitychoice.us

Revised 2/8/2011



mailto:donna.hilstrum@co.yakima.wa.us�
mailto:deborah.wilson@co.yakima.wa.us�
http://www.lowercolumbiacap.org/�
mailto:nikit@lowercolumbiacap.org�
mailto:janc@lowercolumbiacap.org�
mailto:JanC@lowercolumbiacap.org�
mailto:anitah@lowercolumbiacap.org�
mailto:maria.ontiveros@community�

Ferry — Rural Resources Community Action

Regional Trainer: JoAnn Ehlers

Main Office
M-F 8:00 a.m. —4:30 p.m.

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

N/A

Sandi Hall 72 N. Clark St. 509-775-2009 509-775-3515 shall@ruralresources.org
VISTA Republic, WA 99166

Dale Wilson 956 S. Main, Suite A 509/684-8421 509/685-0108 dwilson@ruralresources.org
Director Colville WA 99114

Ruby Page 956 S. Main, Suite A 509/684-8421 509/685-0108 Ruby@ruralresources.org

SHIBA Coordinator

Colville WA 99114

509/685-6072

LeighAnn Brooks
Supervisor

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

Ibrooks@ruralresources.org

Franklin — Benton-Franklin Community Action Council

Regional Trainer: John Espinoza

Main Office

710 W. Court Street
Pasco, WA 99301

509/545-4042

Judith Gidley
Executive Director

710 W. Court Street
Pasco, WA 99301

509/545-4042

jgidley@bfcac.org

Marian Deluca
SHIBA Coordinator

710 W. Court Street
Pasco, WA 99301

509/545-4042

mdeluca@bfcac.org

Cathy Merrill-Holle
Community Service Manager

710 W. Court Street
Pasco, WA 99301

509/545-4042

cmerrill-holle@bfcac.org

Garfield —
Regional Trainer: John Espinoza

Main Office

Contact John Espinoza
johne@oic.wa.gov

Barbara Bush
Director

TBD
SHIBA Coordinator

Grant — Community Choice
Regional Trainer: John Espinoza

Main Office

102 Maple St., Suite B
Cashmere, WA 98815

509/764-2225
888/452-0731

509/782-5060

Jesus Hernandez
Executive Director

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

jesus.hernandez@cwhs.com

Maria Ontiveros
Program Manager/
SHIBA Coordinator

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

maria.ontiveros@communitychoice.us

Maria Ontiveros
SHIBA Coordinator
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Grays Harbor —Olympic Area Agency on Aging, Senior Information & Assistance)

Regional Trainer: Martin Estrada

Main Office
(x-ref Clallam, Jefferson,

107 East 8th Street
Sequim, WA 98382

800/801-0070
360/452-3221

360/457-2579

N/A

Pacific)

Mark B. Harvey 107 East 8th Street 360/452-3221 x3423 360/683-8182 harvemb@dshs.wa.gov
Director Sequim, WA 98382

Kathy Jones 2700 Simpson Avenue, 360/538-2443 360/533-7241 organkl@dshs.wa.gov

SHIBA Coordinator

Suite 205
Aberdeen WA 98520

866/582-1489

Island (aka Island-South) [from
Regional Trainer: Stella Ng

Coupeville South, South Whidbey, Langley] - Senior

Services of Island County

Main Office 14594 SR 525 360/321-1600 360/321-9369 N/A
Langley, WA 98260
Cheryn Weiser 14594 SR 525 360/321-1600 360/331-9369 cheryn@islandseniorservices.org

Executive Director

Langley, WA 98260

Connie McCalmont
Office Manager

14594 SR 525
Langley, WA 98260

360/321-1600

360/331-9369

connie@islandseniorservices.org

Jack Wood
SHIBA Coordinator

14594 SR 525
Langley, WA 98260

360/321-1600

360/331-9369

johndwood22@gmail.com

Jefferson - Olympic Area Agency on Aging, Senior Information & Assistance

Regional Trainer: Chewon Lee

Main Office

411 West Washington St
Sequim, WA 98382

800/801-0070
360/452-3221

360/457-2579

N/A

Mark B. Harvey
Director

411 West Washington St
Sequim, WA 98382

360/452-3221 x3423

360/683-8182

harvemb@dshs.wa.gov

Marjorie Stewart
SHIBA Coordinator

411 West Washington St
Sequim, WA 98382

360/452-3221

360/457-2579

stewame@dshs.wa.gov

Port Hadlock Office:

TBD

Office Systems Administrator
(7:30a.m. — 3:30 p.m M-F

Page 5 of 13

11700 Rhody Drive
Port Hadlock, WA 98339

360/379-5064
800/801-0050

360/379-4400

Revised 2/8/2011



mailto:harvemb@dshs.wa.gov�
mailto:stewame@dshs.wa.gov�
mailto:barb@islandseniorservices.org�
mailto:John.wood22@gte.net�
mailto:harvemb@dshs.wa.gov�
mailto:stewame@dshs.wa.gov�

King — Senior Services of Seattle/King County

Regional Trainer: Liz Mercer

Denise Klein
CEO

206/448-5757
TTD 206/448-5025

2208 Second Avenue Suite
100 Seattle, WA 98121

206/448-5766

DeniseK@seniorservices.org

Cara Lauer
Program Manager of
Community Engagement

2208 Second Avenue 206/448-5757
Suite 100

Seattle, WA 98121

206/448-5766

caral@seniorservices.org

Patrick Tefft
Volunteer Capacity Manager

Deborah Terry-Hays
Program Coordinator

2208 Second Avenue
Suite 100

206/727-6208

Seattle, WA 98121 206-727-6218

206/448-5748
Client VM
206/727-6221

patrickt@seniorservices.org

deboraht@seniorservices.org

Joanne Donohue
Vice President

2208 Second Avenue
Suite 100
Seattle, WA 98121

206/727-6206

206/448-5766

JoanneD@seniorservices.org

Tim Bridges
Finance Director

2208 Second Avenue 206/727-6211
Suite 100

Seattle, WA 98121

206/448-5766

timb@seniorservices.org

King (Chinese)— Chinese Information and Service Center

Regional Trainer: Liz Mercer

Alaric Bien
Executive Director

611 South Lane Street 206/624-5633 ext.
Seattle, WA 98104 4101

206/624-5634

alaricb@cisc-seattle.org

Stephen Lam
Program Director

611 South Lane Street 206/624-5633 ext.
Seattle, WA 98104 4108

206/624-5634

stephenl@cisc-seattle.org

Boliver Choi
SHIBA Coordinator

Kitsap - Kitsap County Division
Regional Trainer: Chewon Lee

611 South Lane Street 206/624-5633 ext.
Seattle, WA 98104 4140

of Aging and Long-Term Care

206/624-5634

boliverc@cisc-seattle.org

Main Office
Barry Johnson
Contract Manager

360/337-5700 or
800/562-6418

Mailing:

614 Division Street, MS-5
Port Orchard, WA 98366
Location:

1026 Sidney Avenue,
Ste.105

Port Orchard, WA 98366

360/337-5746

bjohnson@co.kitsap.wa.us

Tawnya Weintraub
SHIBA Coordinator

Mailing: 360/337-5700
614 Division Street, MS-5

Port Orchard, WA 98366

360/337-5746

tweintra@co.kitsap.wa.us
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Kittitas - Retired & Senior Volunteer Program of Kittitas County (Kittitas Co. RSVP-Central WA Univ.)

Regional Trainer: Stella Ng

Main Office

707 N. Pearl St., Suite |
Ellensburg, WA 98926

509 962-4311

509/925-1730

rsvp@fairpoint.net

Carol L. Findley
Director/SHIBA Coordinator

707 N. Pearl St., Suite |
Ellensburg, WA 98926

509/962-4311

509/925-1730

rsvp@fairpoint.net

Klickitat - Retired & Senior Volunteer Program of Yakima County (Yakima Valley CC

Regional Trainer: John Espinoza

Main Office

120 S 3" St., Suite 200B
Yakima, WA 98901

509/574-1934

509/574-6874

Deborah F. Wilson
Director

120 S 3" St., Suite 200B
Yakima, WA 98901

509/574-1932

deborah.wilson@co.yakima.wa.us

Donna Hilstrum
SHIBA Coordinator

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1934

donna.hilstrum@co.yakima.wa.us

Lewis- Lower Columbia Community Action Council

Regional Trainer: Martin Estrada

Main Office

1526 Commerce Ave.
Longview, WA 98632

360/425-3430
800/383-2101

360/425-8724

www.lowercolumbiacap.org

Niki Tyron nikit@lowercolumbiacap.org
SHIBA Assistant SHIBA referrals go to her.
Jan Clifford 1526 Commerce Ave. 360/425-3430 ext. 242 | 360/425-8724 janc@lowercolumbiacap.org
Director Longview, WA 98632-8232 | 800/383-2101

Michael A. Torres
Community Service Director

Jan Clifford

1526 Commerce Ave.
Longview, WA 98632-8232

360/425-3430 ext. 242

800/383-2101

360/425-8724

michaelt@LowerColumbiaCAP.org

JanC@lowercolumbiacap.org

Anita Hopkins
Program Coordinator

1526 Commerce Ave
Longview, WA 98632-8232

360/425-3430 ext. 288

800/383-2101

360/425-6657

anitah@lowercolumbiacap.org

Lincoln — Rural Resources Community Action

Regional Trainer: JoAnn Ehlers

Main Office
M-F 8:00 a.m. — 4:30 p.m.

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

Dale Wilson 956 S. Main, Suite A 509/684-8421 509/685-0108 dwilson@ruralresources.org
Director Colville WA 99114
Ruby Page 956 S. Main, Suite A 509/684-8421 509/685-0108 Ruby@ruralresources.org

SHIBA Coordinator

Colville WA 99114

509/685-6072

LeighAnn Brooks
Supervisor

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

Ibrooks@ruralresources.org
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Mason — Volunteer Center of Mason, Lewis, & Thurston County Regional Trainer: Martin Estrada

Blake Marzloff
Volunteer Coordinator

317 4™ Ave., 3rd floor
Olympia, WA 98501

360/741-2610

blake@volunteer.ws

Sara Ballard

Executive Director
Okanogan — Community Choice
Regional Trainer: JoAnn Ehlers

317 4™ Ave., 3rd floor
Olympia, WA 98501

360/741-2625

sara@volunteer.ws

Main Office

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

Jesus Hernandez
Executive Director

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731
509/669-7749 cell

509/782-5060

jesus.hernandez@cwhs.com

Maria Ontiveros
Program Manager

102 Maple St., Suite B
Cashmere, WA 98815

509/782-5030
888/452-0731

509/782-5060

maria.ontiveros@communitychoice.us

Pacific — Olympic Area Agency on Aging, Senior Information & Assistance

Regional Trainer: Martin Estrada

Main Office

411 Washington St
Sequim, WA 98382

800/801-0070
360/452-3221

360/457-2579

Mark B. Harvey
Director

411 Washington St
Sequim, WA 98382

360/452-3221 x3423

360/863-8182

harvemb@dshs.wa.gov

Jo Christie
SHIBA Coordinator

1715-A N Pacific Highway
Long Beach, WA 98631

360/642-3634
888/571-6558

360/642-3204

Jo.christie@dshs.wa.gov

Pend Oreille — Rural Resources
Regional Trainer: JoAnn Ehlers

Community Action

Main Office
M-F 8:00 a.m. — 4:30 p.m.

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

Gerilynn Wehmeyer

421 W. Hwy 2
Newport, WA 99156

506-447-5614

509-447-3340

gwehmeyer@ruralresources.org

Dale Wilson 956 S. Main, Suite A 509/684-8421 509/685-0108 dwilson@ruralresources.org
Director Colville WA 99114
Ruby Page 956 S. Main, Suite A 509/684-8421 509/685-0108 Ruby@ruralresources.org

SHIBA Coordinator

Colville WA 99114

509/685-6072

LeighAnn Brooks
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Pierce — Pierce County Aging and Long Term Care

Regional Trainer: Chewon Lee

Esther Mbajah, Fiscal

1305 Tacoma Ave. S.,
Suite 104

253/798-6134

253-798-4465

embajah@co.pierce.wa.us
ttufte@co.pierce.wa.gov

Tom Tufte Tacoma, WA 98402 253/798-3827
Aaron VanValkenburg 1305 Tacoma Ave. S., 253/789-4439 253/798-3812 avanval@co.pierce.wa.us
Manager Suite 104

Tacoma, WA 98402

Paul Calta, Case Manager
Supervisor ADRC/FCSP/SHIBA

1305 Tacoma Ave. S.,
Suite 104
Tacoma, WA 98402

253/798-3827

253/798-4415

pcalta@co.pierce.wa.us

Kitty Custer
SHIBA Coordinator

1305 Tacoma Ave. S.,
Suite 104
Tacoma, WA 98402

Pierce (Korean)- Korean Women’s Association

Regional Trainer: Chewon Lee

253/798-4422

253/798-4415

kcuster@co.pierce.wa.us

Peter Ansara
Executive Director

123 East 96th Street
Tacoma, WA 98445

253/535-4202

253/535-4827

Celeste Lee
Program Manager
(Sponsor Rep.)

123 East 96" Street
Tacoma, WA 98445

253/538-8355

253/535-4827

clee@kwacares.org

Eunice Lee
SHIBA Coordinator

123 East 96" Street
Tacoma, WA 98445

253/538-8361

253/535-4827

elee@kwacares.org

San Juan (Anacortes, West Skagit County, Oak Harbor & N.

Regional Trainer: Stella Ng

Whidbey Island)- Island

Hospital / Skagit Co.

Public Hospital District #2

Main Office

1211 - 24th St
Anacortes, WA 98221

360/299-4212

360/299-1388

N/A

Vincent Oliver
CEO (DON’T SEND TO HIM)

1211 - 24th St
Anacortes, WA 98221

360/299-1327

360/299-1339

voliver@islandhospital.org

Dennis Richards, Director

1211 - 24th St

360/299-1310

360/299-4215

drichards@islandhospital.org

Community Anacortes, WA 98221
Relations/Education
Aubre Adams 1211 - 24th St 360/299-1342 360/299-1388 sadams@islandhospital.org

SHIBA Coordinator

Anacortes, WA 98221
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Skagit (aka Skagit-East)- United General
Regional Trainer: Stella Ng

Main Office 2000 Hospital Drive 360/856-7272
Sedro Woolley, WA 98284
Greg Reed 2000 Hospital Drive 360/856-7112
Contract Manager Sedro Woolley, WA 98284
Brad Becker 2000 Hospital Drive 360/856-7123 360/856-7300 Bradley.becker@unitedgeneral.org
Director Patient Financial Svcs. | Sedro Woolley, WA 98284
Lisa Kelley 2000 Hospital Drive 360/856-7272 360/856-7300 Lisa.kelley@unitedgeneral.org
SHIBA Coordinator Sedro Woolley, WA 98284

Skamania — Orphan County
Regional Trainer: Martin Estrada

Contact Martin Estrada 800/562-6900
SHIBA HelpLine Regional Trainer

Snohomish - Senior Services of Snohomish County - http://www.sssc.org/social/shiba.htm
Regional Trainer: Chewon Lee

Main Office 8225 44™ Ave West STE O | 425/290-1276 425/290-5445 shiba@sssc.org
Mukilteo, WA 98275 425/513-1900
800/422-2024
Chris Wolfe 8225 44™ Ave West STE O | 425/290-1257 425/290-5445
Interim xecutive Director Mukilteo, WA 98275
Robert Quirk 8225 44™ Ave West STE O | 425/290-1263 425/290-5445 rquirk@sssc.org
Director Mukilteo, WA 98275
Rochelle Salsman 8225 44" Ave West STE O | 425/514-3183 425/290-5445 rsalsman@sssc.org
SHIBA Coordinator Mukilteo, WA 98275
Megumi Elsberry 8225 44™ Ave West STE O | 425/265-2293 425/353-1212
Agency Accountant Mukilteo, WA 98275 425/355-1112

Spokane - Aging & Long Term Care of Eastern Washington
Regional Trainer: JoAnn Ehlers

Main Office 1222 N Post 509/458-2509 509/458-2003 N/A

M-F 8:30 a.m. — 5:00 p.m. Spokane, WA 99201-2096

Nick Beamer 1222 N Post 509/458-2509 x 214 509/458-2003 beamen@dshs.wa.gov
Director Spokane, WA 99201-2096

Kathy Dugan 1222 N Post 509/458-2509 x 201 509/458-2003 duganka@dshs.wa.gov
SHIBA Coordinator Spokane, WA 99201-2096

Mike Hilborn 1222 N Post 509/458-2509 X211 509/458-2003 hilboMG@dshs.wa.gov
Planning and Resource Spokane, WA 99201-2096

Development
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Stevens — Rural Resources Community Action

Regional Trainer: JoAnn Ehlers

Main Office
M-F 8:00 a.m. —4:30 p.m.

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

N/A

Dale Wilson
Director

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

dwilson@ruralresources.org

Ruby Page
SHIBA Coordinator

956 S. Main, Suite A
Colville WA 99114

509/684-8421
509/685-6077

509/685-0108

ruby@ruralresources.org

LeighAnn Brooks

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

Ibrooks@ruralresources.org

Thurston - Volunteer Center of Mason, Lewis, & Thurston Counties Regional Trainer:

Martin Estrada

Blake Marzloff
Volunteer Coordinator

317 4™ Ave., 3rd floor
Olympia, WA 98501

360/741-2610

blake@volunteer.ws

Sara Ballard

317 4™ Ave., 3rd floor
Olympia, WA 98501

360/741-2625

Wahkiakum - Lower Columbia Community Action Council

Regional Trainer: Martin Estrada

Main Office

1526 Commerce Ave.
Longview, WA 98632

360/425-3430
800/383-2101

360/425-8724

www.lowercolumbiacap.org
nikit@lowercolumbiacap.org

Niki Tyron SHIBA referrals go to her.
SHIBA Assistant

Jan Clifford 1526 Commerce Ave. 360/425-3430 ext. 242 | 360/425-8724 janc@lowercolumbiacap.org
Director Longview, WA 98632-8232 | 800/383-2101

Michael A. Torres
Community Services Director

1526 Commerce Ave.

Longview, WA 98632-8232

360/425-3430 ext. 242
800/383-2101

360/425-8724

michaelt@LowerColumbiaCAP.org

Anita Hopkins
Program Coordinator

1526 Commerce Ave

Longview, WA 98632-8232

360/425-3430 ext. 288
800/383-210

360/425-6657

anitah@lowercolumbiacap.org

Walla Walla — Retired & Senior
Regional Trainer: John Espinoza

Volunteer Program of Yakima County (Yakima Valley CC)

Main Office

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1934

509/574-6874

N/A

Deborah F. Wilson
Director

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1932
TTD: 509/574-4600

deborah.wilson@co.yakima.wa.us

Donna Hilstrum
SHIBA Coordinator

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1934

donna.hilstrum@co.yakima.wa.us
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Whatcom — Whatcom Alliance for Healthcare Access

Regional Trainer: Liz Mercer

Larry Thompson
Executive Director

Chestnut Prof. Building
800 E. Chestnut St.
Lower Level, Suite 2
Bellingham, WA 98225

360/788-6537

360/788-6587

lathompson@hinet.org

Lara Welker
Program Manager

Chestnut Prof. Building
800 E. Chestnut

Lower Level, Suite 2
Bellingham, WA 98225

360/788-6588

360/788-6587

Irwelker@hinet.org

Marissa Seko
SHIBA Coordinator

800 E. Chestnut St.
LL Ste. 2
Bellingham, WA 98225

360/788-6533 (general)
360/788-6532 (direct)

360/788-6587

mseko@hinet.org

whatcomshiba@hinet.org (use this one)

Whitman - Aging & Long Term
Regional Trainer: JoAnn Ehlers

Care of Eastern Washington

Main Office
M-F 8:30 a.m. — 5:00 p.m.

1222 N Post
Spokane, WA 99201-2096

509/458-2509

509/458-2003

N/A

Nick Beamer 1222 N Post 509/458-2509 x 214 509/458-2003 beamen@dshs.wa.gov
Director Spokane, WA 99201-2096
Kathy Dugan 1222 N Post 509/458-2509 x 201 509/458-2003 duganka@dshs.wa.gov
SHIBA Coordinator Spokane, WA 99201-2096
Mike Hilborn 1222 N Post 509/458-2509 509/458-2003 hilboMG@dshs.wa.gov

Planning and Resource
Development

Spokane, WA 99201-2096

Yakima - Retired & Senior Volu
Regional Trainer: John Espinoza

nteer Program of Yakima County (Yakima Valley CC)

Main Office

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1934

509/574-6874

N/A

Deborah F. Wilson
Director

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1932
TTD: 509/574-4600

deborah.wilson@co.yakima.wa.us

Donna Hilstrum
SHIBA Coordinator

120 S 3™ St., Suite 200B
Yakima, WA 98901

509/574-1934

donna.hilstrum@co.yakima.wa.us
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The contact named below is NOT a sponsor/grantee, but is an important current contact re: Benefits CheckUp.

Contact(s) | Address | Phone | Fax | E-Mail
Benefits CheckUp
Sally Farrell 206/795-6543 sally@benefitscheckup.org
Washington State Project www.benefitscheckup.org
Coordinator/National
Training Specialist
Regional Trainer Counties Phone Fax E-Mail

JoAnn Ehlers

Ferry, Pend Oreille,
Stevens, Lincoln, Spokane,
Whitman, Chelan, Douglas,
Okanogan

509-633-3788

509-633-3788

Joanne@oic.wa.gov

Martin Estrada

Cowlitz, Wahkiakum, Clark,
Grays Harbor, Pacific,
Skamania, Lewis, Mason
Thurston

360-725-7108

360-586-4103

martine@oic.wa.gov

TBD Clallam, Kitsap,
Snohomish, Pierce,
Jefferson
Stella Ng Island, San Juan, Skagit, 425-277-7010 425-277-7011 stellan@oic.wa.gov

Kittitas

John Espinoza

Adams, Grant, Klickitat,
Yakima, Asotin, Garfield,
Columbia, Walla Walla,
Benton, Franklin

509-625-4803

509-454-7853

johne@oic.wa.gov

Liz Mercer

King, Whatcom

206-368-7197

206-368-7197

call before faxing

lizm@oic.wa.gov

Kathleen Smith —Training
Supervisor

509-625-4800

509-826-7413

kathleens@oic.wa.gov
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